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ACCESSIBLE CUSTOMER SERVICE FEEDBACK FORM 
 

Halton Hills Child Care Centre is committed to providing accessibility to our services.  We value all of our 
customers and strive to meet everyone’s needs.  We welcome your comments to help us monitor and 
improve our services and experiences. 
 
Please submit your completed form to any of the following: 
 
Mail or Deliver to:     Phone: 
Halton Hills Child Care Centre    905-877-5004 
Attention: Director     ext. 100 
371 Mountainview Road South 
Unit 8       Email: 
Georgetown, Ontario     director@hhchildcare.ca 
L7G 5X3 
 

Please tell us about your experience. (please print) 

Date Time 
 

Did we respond to your service needs?    Yes   No (please explain below) 

Was our customer provided in an accessible manner?    Yes    Somewhat  No (please explain below) 

Please provide details of your customer service experience. 
 
 
 
 
 
 
 
 

 

Contact Information (please print)    Would you like us to follow up with you?   Yes    No 

Name Phone Number 
 

Address 
 

Email 

Personal information contained on this form is collected in accordance with Halton Hills Child Care Centre 
Privacy and Confidentiality Policy and will be used for the purpose of responding to you so we can provide 
better service. 
 


